
All of us go through life changing experiences 
in life; an addition of a child, grand child, new 
son or daughter in law, loss of a loved one or 
death.  A good friend of mine once told me to 

get through the tougher days I need to find what fills my 
cup.  I thought it was quite a crazy suggestion but took it 
to heart and have searched through readings, prayer and 
visiting with friends and family about what is it that fills 
my cup.   

 
The one thing that I know 
is true, is that I am happiest 
when I feel like I can make a 
difference in some one else’s 
life. Upon that discovery I 
realized I get that chance 
every day!  Not of all of us 
get the opportunity to work 
with great seniors and their 

families or to live in a neighborhood and community that 
has surrounded me with love and warmth and makes me 
feel like this is my safe place!  I am beyond fortunate  to be 
able to work from my heart every day!  
 
Have you ever thought about filling your cup?  If not, I 
would challenge you to really think about it.  Recently, I 
realized I needed some help with an event at work.  A lot 
of times I ask people on campus to assist, but with this 

event I wanted those faithful 
volunteers to enjoy themselves.  
So I searched for folks in the 
community who really want to make a difference.  I called 
each one and explained what I needed help with and not 
one person turned me down.   

We now have great community members who will be  
volunteering to get that smile, hug and laugh. A very 
rewarding moment.  These are people like me, wanting to 
make a difference to enrich the lives of others - this time 
at Renville Health Services.  I am sure that there are a lot 
of people out their who would also love to achieve this 
feeling! Many of you already do so by volunteering at 
church, school or community organizations.   
 
Renville Health Services invite you to discover the benefits 
of being a volunteer at RHS.  Maybe you only have time 
once a week, once a month or less, but you all can make 
a difference! Come and meet our amazing residents and 
tenants.  Their unique and individual personalities will 
win your heart with special magical results!  If  interested 
in “Filling your Cup,” please feel free to call me at 320-329-
3901.  
- Jane Dikken, Director of Admissions and Marketing
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Dietary Services at RHS

Have you ever been frustrated by new generations 
coming into the workforce?  Maybe you don’t 
understand where they are coming from.  I would 
love to try to help you understand the differences 

we see in the workplace.  
 
Baby Boomers: (1946-1964) There are about 78 million 
in the workforce today.  They are known to be the ”Me 
Generation,” are hardworking, and raised to pursue the 
“American Dream.” As far as communication, they like 
to have in-person meetings and talk on the phone. They 
appreciate meetings and the theory that “no news is good 
news.” The Boomers like to manage others, hold meetings, 
and discuss strategies. They have a “been there, done that 
attitude” and are not always open to new ideas.  No one 
would dare to question their abilities or suggest new ideas.   
 
Generation X: (1965-1981) They have the least amount of 
people in the workforce today at about 48 million. They are 
known for being “slackers” and are the “MTV” generation. 
Their characteristics include being anti-authority, self-reliant 
and very family focused. The reason they are the way they 
are is they were the latch-key children; they were the first 
generation to see cable tv and computers.  They were raised 
to be self-sufficient. Generation X likes to have very clear and 
concise communication. They communicate best by e-mail.  
X’s are having problems with balancing life and career. They 
are trying to care for young child and aging parents. Being 
micromanaged or anything that wastes their time is not 

favored. They are thirsting for 
opportunities to further their 
career. Turn-offs for a Xer would 
be being overlooked and when 
loyalty goes unrewarded. 
 
Generation Y: (1982-1995) This 
is the biggest generation in the 
workforce now. Can you guess 
how many? 80 million! They are known as the “Millennials” 
and “echo boomers”. Confident, sense of entitlement, and 
needy are some characteristics they have. They do not like 
to be micro-managed by parents and they love technology. 
Technology is their drug. They are the trophy kids awarded 
for just participating. They are raised to be high achievers.  
Ever wonder why you see texting and emailing all the time?  
This is generational Y’s preferred communication. They love 
immediate feedback and increasing responsibility. Mentoring 
is a must! Giving them opportunities to access new skills and 
information is key. They want to know what’s in it for them. 
Monitoring their use of technology is a frustration to them. 
 
I hope you have a little better understanding on how 
generational differences impact each and every one of 
us.  Hopefully, this information provides you with insight, 
gives you a couple of laughs and, most of all, promotes an 
acceptance of the differences! 
 
- Sheree Halvorson, HR Director  
Information from XYZ University

Generations at Work

Please Join Us on Campus!  
Renville Health Services Christmas Tour of Homes 
Wednesday, December 9th from 4:00pm to 6:00pm 
Cider, Goodies and Pictures with Santa!

Hi, my name is Barb Novotny.  I started as the RHS 
Dietary Director 17 months ago.  I am a longtime 
resident of Renville and happy to be working 
in my home town and at this facility.  I’d like to 

share a few things about my staff and what they do for the 
residents, staff, families and community of RHS.  First off 
I must share that I have a wonderful, dedicated group of 
employees that work in our Dietary Department.  They are 
also friendly, caring, motivated and great team players.  I 
am blessed to have them on my team. 
 
With the holiday season approaching I’d like to share with 
you that at the Resident Council meetings the residents 
and I sit down together, they have the opportunity to make 
menu suggestions and a final menu is agreed upon.  I also 
encourage them to bring and share their favorite recipes 
for Holiday menu’s and also for our regular menu.  Each 
resident/tenant at RHS, facility wide, is welcome to invite 
up to 4 guests to each Holiday meal for a cost. 
 
Some of the events we serve are:  The Community 
Appreciation Supper, Harvest Blessings facility fundraiser, 
Family Christmas Tea, Tour of Homes and the Lions Club 

Hot Dog Feed.  In addition, we prepare food for Social 
Hour, which is held every Friday afternoon, monthly RHS 
and ERC Board meetings, special occasions for staff and 
monthly Employee recognition meals.   
 
We offer a cultured style Dining Program utilizing two 
Dining rooms and our popular North Café.  In our South 
Dining room we offer a more Traditional meal and in our 
Centennial Circle Dining room we offer a buffet style, 
which includes a Breakfast Buffet in the morning and for 
dinner and supper the menu may contain themes such as 
Mexican, Italian, Pasta, Pizza, Soups, etc..  The North Café 
has become very popular and offers a Continental Breakfast 
in the morning followed by a Soup of the Day, a variety 
of salads and sandwiches, desserts, fruit cups, yogurt, 
pudding, in season fruit, a variety of beverages and the list 
goes on.  These items are free to our Renvilla Residents and 
available to any staff, family or visitors at a cost. 
 
As you can see we are very busy throughout the year in our 
department but always encourage our residents family and 
friends to feel welcomed to join them for a meal.  We hope 
to see you around Renville Health Services soon.   
 
- Barb Novotny, RHS Dietary Director
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Hand Hygiene

There is no question 
that one of the 
simplest ways to 
prevent the spread of 

germs is by exercising proper 
hand hygiene. While the importance of hand hygiene 
is not something that should ever be overlooked, it is 
not always at the forefront of people’s minds. It can, 
unfortunately, take severe illness or a widespread 
outbreak for the importance of infection control and 
prevention to be seen as just as important as vaccines.  
 
The fast and easy-to-use nature of Alcohol Based Hand 
Sanitizers have increased their popularity substantially 
in recent years, and not just when there is an outbreak. 
Alcohol Based Hand Sanitizers evaporate quickly, which 
makes them ideal for use in health care facilities. Hand 
sanitizers conveniently allow you to kill germs and 
protect your health even when soap and water aren’t 
readily available. Sanitizers have become available in 
more convenient formats such as key chains, pocket-
sized bottles and portable stands to be placed in the 
busiest areas of high-traffic buildings.  
 
Renville Health Services has these sanitizers readily 
available at all entrances of our campus as well as in 
common areas for all staff and visitors to use. The more 
convenient and accessible the hand sanitizer is, the more 
likely it is that the product will be used.   
 
The single most important thing we can do to keep from 
getting sick and spreading illness to others is to complete 
good hand hygiene. We also encourage anyone who is 
not feeling well to postpone visits until they are healthier 
as we want to protect our residents and staff against 
any spread of an illness.  We are currently offering and 
giving the Influenza Vaccine to residents and staff to 
help prevent the start or spread of this infection.   
- Shannon Hanson, Director of Nursing

RHS Activity Programming

The activities department is busy expanding 
programing to meet the needs of our diverse 
population. We have increased programing 
for our growing male population and are 

currently working on creating a space that has more of 
an inter-sexual atmosphere. We are looking at building 
agriculture into the theme of this space with that being 
such a big part of the majority of our residents histories. 
We have also improved our sensory therapy program for 
our less active residents. Our added intergenerational 
programing has vastly improved through our meet the 
bus program. Children and residents really enjoy each 
other’s company and find this time beneficial. Please let 
any of our activity staff know if you have any ideas to 
improved activities at the RenVilla.   
- Carmen M Norstedt, LSW, ADPC, Director of Social 
Services and Activities

Greetings. To begin, I have not had the chance 
in writing to express the sincere joy and 
randomness every day brings to me working 
for you at Renville Health Services. I have been 

blessed with the opportunity to meet so many residents, 
residents’ families and community individuals during my 
time here to date.  I have been the campus Environmental 
Services Director for three years now and I have learned 
so many unique and interesting perspectives, customs and 
values that make up the culture and environment I try so 
very hard to serve daily regarding the residents and their 
families. I am sincerely grateful. 
 
With that said, the role of Environmental Services Director 
also comes with the obligation to satisfy the sometimes 
unpopular or misunderstood CMS “Life Safety Code” rules 
and regulations we have in place to protect your loved 
ones. These rules and policies have definitely allowed me 
to constructively acknowledge complaints and expand on 
my diplomatic shortcomings; however, I am committed to 
making sure your loved ones are safe.   
 
One instance of this would be the campus no-smoking 
policy. What the general public sometimes overlooks is the 
extremely vulnerable state in which some of our residents 
are in. One simple cigarette accident via visitor, family 
member, employee or vendor, can trigger or set off a series 
of very unfortunate events. Please be mindful of this policy. 
We are continually enhancing the integrity of our fire 
evacuation procedures in the event that an unfortunate fire 
accident happens. We are a smoke free campus! 
 
A follow up to that stewardship is Christmas decorations 
and wreaths. Unfortunately, this is something that 
has to be monitored and done in moderation. Wreaths 
and Christmas trees that are brought in can act as fire 
accelerants. Unless these materials can be proven to be fire 

resistant they are not allowed in the hallways, commons 
areas or on the corridor side of your loved ones room 
door. I am very sorry and apologize in advance for this 
inconvenience. Over-the-door decoration hangers are not 
allowed. All doors must close and positively latch without 
questionable obstructions at all times. Again, I am sorry, 
there are no exceptions.   
Changing subjects, one additional thing I would like to 
touch on is the overwhelming demand, in-house, for 
Midcontinent Cable, RHS’s and the local community’s 
cable provider, to acquire the popular RFD-Farm channel.  
I have been calling monthly on behalf of the residents 
in order to get this channel added to our cable line-up. 
Unfortunately, as a bulk subscriber or business contract 
owner, I at RHS am only one voice amongst 100. Due to 
the cost for Midcontinent to purchase and feed the RFD 
stream, Midcontinent Cable will not willingly add this 
channel to the line-up until they receive added demand 
from the public. At this point, my request is being ignored. 
I urge you to call and petition for this channel (800-888-
1300). There is power in numbers.  RHS regrettably will not 
entertain individual satellite installations due to;   
• The ongoing installation and tear down of individual  
   equipment. 
• The cosmetic appeal of 100 satellites on the campus  
   rooftops. 
• Logistics, management, and ownership of hardware  
   upon room conclusions.  
• The continuous management of installation  
   penetrations into individual rooms.  
To conclude, I would like to say thank you for the 
opportunity to serve your family each day. I respect and 
emanate the ethics and values that each one of the folks 
living at Renville Health Services has taught me.   
- Ben Ryan, Environmental Services Director

Safety First

Renville Health Services will be offering a new 
type of therapy for our residents – aromatherapy.  
Aromatherapy is not a new concept, but actually is 
as old as our civilization.  There is evidence that the 

Neanderthals even used aromatic plants in healing. 
 

Early use involved the 
burning of aromatic plants, 
with other methods which 
included steeping or boiling 
of the plant to extract  the 
scent of the plants.  Use of 
aromatherapy grew during 
the 14th century, when the 

“Black Death” was prevalent in Europe.  Aromatherapy 
was used to treat the afflicted.  Over the years, popularity 
has varied, with new interest due to the health benefits with 
using something as natural as our native plants.  
Aromatherapy is now one of the most popular forms of 
complementary healing, shown to be beneficial when used 
with other medical therapies.  It can be used to promote 
sleep, alleviate pain, decrease behaviors and relieve anxiety.  
There are oils that have anti-inflammatory properties, 
stimulate the appetite, help prevent and/or reverse weight 
loss, ease digestive problems, and many other benefits.  
At Renville Health Services, we believe that assisting our 
residents to function at their highest level is extremely 
important and feel that adding aromatherapy to our range 
of services will allow us to do this.  We are planning to start 
with specific groups of residents, focusing on concerns such 
as pain, weight loss and sleeping.    
Our staff have received training on the use of essential oils 
and this will continue as we use the program with more 
residents.  Our method of delivery of the essential oils will 
focus on diffusers, sprays and inhalation via small appliqués 
applied to resident’s clothing.  Lavender is a scent that is used 
for sleep, relaxation and even pain relief, and an easy method 
of delivery is to spray the scent in the resident’s room and/
or on their pillow.  A diffuser in a resident’s room can be very 
beneficial to disperse a scent used for relaxation, to relieve 
anxiety or ease respiratory difficulties.  Bergamot is a scent 
used for relieving anxiety.   Some scents such as eucalyptus 
are used topically to relieve pain due to conditions such 
as arthritis.  Improving respiratory function, increasing 
alertness, decreasing stress, and calming the mind are other 
benefits of aromatherapy.  
Families of our residents will be given information about 
our new program, along with a consent form to be signed, 
allowing us to use aromatherapy to improve the lives and 
well-being of their loved ones.  If you have any questions 
about our new program, please see Wendy Decknatel, RN, 
MDS Coordinator or call 320-329-4386. 

Aromatherapy - A “Scentsible” 
Approach to Improving Our 
Resident’s Lives

A Message from your Administrator worked for three years before accepting this position here in 
Renville.  
 
As mentioned earlier, I am very excited for this opportunity 
to work with our fine staff here at Renville Health Services, 
and I am looking forward to supporting all that our campus 
has to offer.  

I am typically in the office Monday through Friday from 
8:00am until 4:30pm; however I am always willing to make 
other arrangements should you desire to meet with me at 
times outside of my scheduled hours.  You may also contact 
me by telephone at (320) 329-4373 or email at teeg@renvilla.
sfhs.org

I sincerely hope you have a wonderful and joyous holiday 
season and will be looking forward to seeing you in 2016!  
Thank you for the continued opportunity to care for your 
loved ones.

- Tennes Eeg, Administrator, Renville Health Services

Greetings and Happy Holidays to all.  This past 
October I became the Administrator of Renville 
Health Services upon taking over for Cami 
Peterson-DeVries.  In this role I have overall 

management oversight of all areas within our campus 
including RenVilla, Meadows on Main and East Ridge Court.  

As you can imagine, stepping into this position can be quite 
an exciting challenge.  Fortunately, I have found we have 
many, many wonderful and caring staff and Directors here 
that help to make my job much easier!

A little bit about me:  I currently live in Tracy where I have 
resided since the fall of 1998.  It is in Tracy where I began my 
career as a nursing home administrator and where I worked 
for over 10 years until I took a brief break to tend to other 
family needs.  Most recently I was the Administrator of 
Divine Providence Health Center in Ivanhoe, MN where I


